AUDIT QUESTIONNAIRE for BSE
Note:

1. Please upload the details in Mar-11 Folder on our FTP server (shahconsultants.com) AND
2. Mark a mail to Email ID: ankita@scononline.com informing that the data has been uploaded on FTP server
	1. 
	Name Of the Member
	

	2. 
	Status of the Member
	

	3. 
	Registered office Address
	

	4. 
	Place of keeping the records & Documents
	

	5. 
	Place where inspection will be conducted
	

	6. 
	SEBI Registration No.


	Segment
	SEBI No
	Active(Y/N)

	7. 
	
	CM
	
	

	8. 
	
	F&O
	
	

	9. 
	
	Currency Derivatives
	
	

	10. 
	
	WDM
	
	

	11. 
	
	SLBS
	
	

	12. 
	
	Mutual Funds
	
	

	· 
	
	Margin Trading
	
	

	7. 
	Clearing Membership No.
	

	8. 
	Name of the compliance office
	

	9. 
	Tele. No. & Email ID details of compliance office
	

	10. 
	OTHER INFORMAION
	

	
	(a) Turn over during the audit period
	CM
	F&O
	CDX

	11. 
	Delivery Based
	
	---
	---

	12. 
	Squared up
	
	
	

	
	(b) No. of sub broker
	

	
	(c) No. of Remisier/Authorized person
	

	
	(d) No. of Branches
	

	
	(e) No. of Bolt terminals (ID)
	CM
	

	
	(f) 
	F&O
	

	
	(g) 
	CDX
	

	
	(f) No. of  IML Terminals (ID)
	CM
	

	
	(g) 
	F&O
	

	
	(h) 
	CDX
	

	13. 
	Designated E-mail ID for Investors Grievances
	

	14. 
	Date on which the share holding pattern was last modified 
	

	15. 
	Whether necessary approvals were obtained from then exchange
	

	16. 
	Whether there is any changes in Directors during the audit period 
	

	17. 
	Whether necessary approvals were obtained from then exchange
	

	18. 
	Name of the member where the trading member is registered with the other Exchange as client / sub-broker for proprietary /client trading. (Attach a copy of letter intimated to the Exchange)
	

	19. 
	Details of Members of Other Exchanges acting as Sub-broker  / Client 
	

	20. 
	Details of execution of trades for and on behalf of another member of the same Exchange for own trading or on behalf of client 
Whether prior permission obtained from the Exchange.

(Attach a copy of letter)
	

	21. 
	Details of Business done on behalf of default / suspended/ expelled member)
Whether prior permission obtained from the Exchange.

(Attach a copy of letter)
	


	20. 
	List of All Bank Accounts Operated 
	:
	

	Purpose
	Name of Bank & Branch
	Account Number
	Operative since

	Client
	
	
	

	Own 
	
	
	

	Settlement
	
	
	

	Expenses
	
	
	

	Others (Please specify)
	
	
	


Details of all the bank accounts are to be given.

	21. 
	List of All DP Accounts Operated 
	:
	

	Purpose

	Name of DP & Branch
	Demat Account ID
	Operative Since

	Pool
	
	
	

	Beneficiary
	
	
	

	Principal
	
	
	

	Client Beneficiary
	
	
	

	Client Margin Account
	
	
	

	Others Please specify

CISA
	
	
	


Details of all the DP accounts are to be given
	22. 
	Where the member has obtained POA from the client
	

	
	i. For operation of bank account
	Yes/ No

	
	ii. For operation of demat account
	Yes/ No

	
	iii. Count of POA clients
	

	
	iv. POA complies with SEBI directives issued vide circular dated 23/04/2010
	


	23. 23
	Details of Cash transactions with the Clients (if any)
	:
	

	Date of transaction
	Client Name
	Amount (Rs.)
	Reasons 
	Date of Reporting to Exchange, if any

	
	
	
	
	


	24. 
	Dishonour of Cheques issued, if any  
	:
	

	Cheque No & Date and Name of the Bank
	Issued to 

(Name of the Party)
	Amount (Rs.)
	Reasons 
	Further Action taken

	
	
	
	
	


	25. 
	Details of Offices (Regd. Office / Branches)
	:
	

	Sr. No.
	Address of Office
	Person In charge & Designation
	Leased / Rented /Owned
	Whether Terminals allotted (Y/N)
	Date of last Inspection

	
	
	
	
	
	

	
	
	
	
	
	


	26. 
	Details of Sub-broker (s)/Authorised person
	:
	

	Sr. No.
	Name & Address of Sub-Broker
	Name of the Proprietor/ Partners / Directors


	SEBI Registration No. & Date of Registration
	Date of Commencement of Business
	Whether Terminals allotted (Y/N)
	Date of Inspection of the Sub-Broker 

	
	
	
	
	
	
	

	
	
	
	
	
	
	


		Details of Remisiers

	:

	
	Sr. No.

	Name & Address of the Remiser

	Name of the Proprietor / Partners 

	Registration No. & Date of Registration

	Date of Commencement of Business

	Whether Terminals allotted (Y/N)
	Date of Inspection of the Sub-Broker 


							
							
							
							

	


	27. 
	Details of Overdraft
	:
	

	Bank Name
	OD Sanctioned
	Maximum Availed during the period of inspection (Amount/Date)
	Underlying collateral as on date of maximum utilisation
	Underlying collateral belong to 

	
	
	
	
	

	
	
	
	
	


	28. 
	Details of any other borrowings
	:
	

	Lenders Name
	Amount borrowed
	Details of underlying collateral 
	Underlying collateral belong to 

	
	
	
	

	
	
	
	


	29. 
	Dividend Ledger account as on last day of audit period with details of Undistributed/ un-reconciled balance in following format
	:
	

	Date of Receipt of Dividend
	Date of ECS instruction
	Respective Client Name
	Amount

	
	
	
	

	
	
	
	


	30. 
	List of clients who have traded on the CM, F&O  and CDX segment SEPARATELY (during the audit period) of the Exchange in the following format:
	:
	

	Sr. No
	Unique Client Code


	PAN No.
	Name of the Client
	Address of the Client
	Demat A/c Number/s
	DP Name
	Bank details [Bank, Branch and A/c (s) No (s)]

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Note: In case of multiple demat accounts and bank accounts, please specify all the account numbers
	31. 
	List of clients registered during the audit period for the CM, F&O  and CDX segment SEPARATELY of the Exchange in the following format:
	:
	
	

	Sr. No
	Unique Client Code


	PAN No.
	Name of the Client
	Date of Registration
	Address of the Client
	Demat A/c Number/s
	DP Name
	Bank details [Bank, Branch and A/c (s) No (s)]

	
	
	
	
	
	
	
	
	


Note: In case of multiple demat accounts and bank accounts, please specify all the account numbers
	32. 
	List of Top 25 Clients by Turnover in CM Segment 
	:
	


Details of top 25 (Institutional & Non-Institutional Clients Separately) clients by turnover (purchase + Sale) in descending order for the audit period:
	Sr. No.
	Name and Address of Client
	PAN 
	UCC
	DP & Ben ID
	Bank Name & Account No. 
	Delivery Turnover

(Rs. in Lakhs)
	Squared up Turnover

(Rs. in Lakhs)
	Total Turnover

(Rs. in Lakhs)

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Note: In case of multiple demat accounts and bank accounts, please specify all the account numbers
	33. 
	List of Top 25 Clients by Turnover in F&O Segment 
	:
	


Details of top 25 (Institutional & Non-Institutional Clients Separately) clients by turnover (purchase + Sale) in descending order for the audit period:
	Sr. No.
	Name and Address of Client
	PAN 
	UCC
	DP & Ben ID
	Bank Name & Account No. 
	Futures Turnover

(Rs. in Lakhs)
	Option Turnover

(Rs. in Lakhs)
	Total Turnover

(Rs. in Lakhs)

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Note: In case of multiple demat accounts and bank accounts, please specify all the account numbers
	34. 
	List of Top 25 Clients by Turnover in CDX Segment 
	:
	


Details of top 25 (Institutional & Non-Institutional Clients Separately) clients by turnover (purchase + Sale) in descending order for the audit period:
	Sr. No.
	Name and Address of Client
	PAN 
	UCC
	DP & Ben ID
	Bank Name & Account No. 
	Total Turnover

(Rs. in Lakhs)

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Note: In case of multiple demat accounts and bank accounts, please specify all the account numbers
	35. 
	List of trading Members/Custodial Participants for whom clearing activities are undertaken (applicable incase of clearing members)
	:
	

	No.
	Custodian Participant Code
	Clearing Member (back-office code)
	Custodian Participant Name/Trading member Name
	Address of Custodian Participant/Trading Member
	Demat A/C Number (wherever applicable)
	DP Name 
	Bank Details (Bank, Branch and A/c no.)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Note Wherever securities are accepted from clients as collateral against margin, client demat account numbers are required, In case of multiple demat accounts and bank accounts, please specify all the account numbers

	36. 
	Details of Trading Terminals (BOLT) for CM, F&O  and CDX Segments SEPARATELY
	:
	

	Sr. No.
	BOLT No.


	Location/Address

(alongwith PINCODE)
	Name of the User
	Segments
	Office Type 
	Status of User
	Whether uploaded to the Exchange 

(Y/N)

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Office Type (Regd. Office / Branch Office /Sub-Brokers Office)

Status of User (Employee / Director or Partner/ Remiser / Sub-Broker / Sub-Brokers Employee / Dealer/ Remisers Employee)

	37. 
	Details of IML’s 

Details of IML No’s Allotted

IML Software used

Address where IML Server is located
	:

:

:
	

	Sr. No
	16 digit Code of IML Terminal
	Branch Code 
	Address 
	Office Type
	User ID
	Name of User
	Status of User
	Whether uploaded to the Exchange (Y/N)

	
	
	
	
	
	
	
	
	


Office Type (Regd. Office / Branch Office /Sub-Brokers Office)

Status of User (Employee / Director or Partner/ Remiser / Sub-Broker / Sub-Brokers Employee / Dealer/ Remisers Employee)

	38. 
	List of Authorized signatory for signing of Contract Notes: 

	:
	(Kindly enclose a copy of Board Resolution / POA submitted to Exchange on the subject)

	40. 
	Location of Pro-Account Trading Terminals
	:
	

	Sr. No.
	Terminal Nos
	Address
	Type
	Permission obtained

	
	
	
	
	

	
	
	
	
	


	41. 
	Name of Principal Officer Appointed under Prevention of Anti Money Laundering Act


	:
	(Please attach a copy of letter sent to FIU)


	42. 42
	Whether Internet Trading is offered to clients
If Yes, List of clients giving the following details:
	:
	

	Sr. No.
	Client Code
	Name of Client
	Agreement executed (Y/N)

	
	
	
	


43. Whether member deals on behalf of Institutional clients

44. Whether Institutional trades are routed through STP for CM & FO segments 

45. Provide details of DVP trades in case of Institutional Clients

46. Whether member provides DMA facility (to Institutional clients):

	47. 46
	Advertisements
	:
	Please enclose details of Print Advertisements Issued and Permission details from Exchange 



	48. 47
	Whether Margin Trading is offered to clients

	:
	

	49. 48
	Whether SEBI/ Exchange Inspection has been conducted during the audit period
	:
	 (Please provide copy of the findings of the inspection) & your replies /submission/ thereof

	50. 49
	Details of Principal to Principal Transactions / Spot Deals / Off market deals during the audit Period
	:
	

	Sr. No.
	Date of Transaction
	Transaction Details
	Name of Party
	Date of Reporting to the Exchange

	
	
	
	
	


	51. 
	Details of Investor grievances received during the audit period
	:
	NIL

	Sr. No.
	Date of receipt
	Client Code
	Client Name 
	Status as on date

	
	
	
	
	


	52. Details of Investor grievances pending at the end of audit period
	:
	


53. Whether member is acting as PCM, If Yes provide the following details:

	Sr. No.
	Name of TM

	
	


54. Whether member has uploaded the following on its website (as per SEBI circular dated 03/12/09): PLEASE PROVIDE RELEVANT SCREEN SHOT FROM THE WEBSITE

	· RMS Policy
	: Yes/ No

	· Inactive/ Dormant  A/c Policy
	: Yes/ No

	· 9 mandatory policies
	: Yes/ No

	· Standard KYC document
	: Yes/ No


55. Whether member has complied with the following KYC requirements (as per SEBI circular dated 03/12/09): PLEASE PROVIDE SAMPLE KYC OF NEWLY OPENED 10 CLIENTS

	· Index page alongwith significance
	: Yes/ No

	· Segregation of mandatory & Voluntary documents
	: Yes/ No

	· Font Size of 11
	: Yes/ No

	· Authorisation for voluntary documents are separate and have specific consent of the client
	: Yes/ No

	· Authorization from client have been obtained for trading in specific Segment/ exchange
	: Yes/ No

	· KYC has provision to capture the identity and address of introducer
	: Yes/ No

	· No contradictory/ additional clause have been included in MCA/Tripartite agreement
	: Yes/ No

	· KYC has been modified to capture the action taken against the client by any regulator in last 3 years
	: Yes/ No

	· Addendum have been sent to all clients registered prior to 01/04/2010 in compliance of SEBI circular dated 3rd December 2010
	: Yes/ No/ Partially complied

(If Yes/ partially complied, Provide dispatch records of 10 sample clients)


56. Whether member has complied with the following for clients having Running A/c (as per SEBI circular dated 03/12/09): PLEASE PROVIDE SAMPLE AUTHORISATION OF TOP 25 CLIENTS

	· Running A/c letter have been obtained from client registered before 01/04/10
	: Yes/ No

	· Running account letter specify the mode of settlement (monthly/ quarterly)
	: Yes/ No

	· Runnig A/c letter specifies that the authorization is valid for 1 year or until revoked whichever is earlier
	: Yes/ No


57. Whether member has complied with the following for clients having ECN Facility (as per SEBI circular dated 03/12/09): PLEASE PROVIDE SAMPLE AUTHORISATION OF 10 CLIENTS

	· Whether email id of the clients have been opened on the brokers domain BEFORE 01/04/2010
	: Yes/ No

	· Whether email id of the clients have been opened on the brokers domain AFTER 01/04/2010
	: Yes/ No

	· ECN letter specifies that any change in email ID is required to be communicated to the broker only through a physical letter (not applicable to internet trading clients)
	: Yes/ No


58. Whether member has complied with the following as regards settlement of accounts for clients maintaining running A/c (as per SEBI circular dated 03/12/09): PLEASE PROVIDE DETAILS OF SAMPLE 10 CLIENTS WHOSE FUNDS AND SECURITIES A/c HAVE BEEN SETTLED AT SPECIFIED PERIODICITY

	· Settlement of Funds & Securities for all clients have been done on monthly/ quarterly basis
	: Yes/ No

	· Periodicity of settlement of funds & securities do not exceed 1 / 3 months 
	: Yes/ No

	· Statement of account for funds and securities were send to all clients within 7 days of settlement 
	: Yes/ No

	· Statement of account sent to client provided explanation for funds/ securities retained by the broker
	: Yes/ No

	· Statement of account contained an error reporting of clause of 7 days
	: Yes/ No


59. Whether member has complied with the following PMLA Requirement

	· Risk profiling of the client (high risk/ medium risk/ low risk)
	: Yes/ No

	· Identification of clients of special category (CSC) 
	: Yes/ No

	· Employee Screening process
	: Yes/ No

	· No. of alerts generated
	: 

	· No. of STR filed
	:


60. In case of NRI clients, separate buy and sell code has been uploaded on UCC and the trades are executed accordingly




 : Yes/ No
61. Whether member has in place a system to block SEBI debarred entities
: Yes/ No
(If Yes, please specify Manually / Through Software)
